MysnuimnajabHoe o0pazoBanue CaHkr-IlerepOypra CHHISIHACKHI OKPYT

MyYHHIIMIAJILHBIA COBET

—i——

Cankr-Tletep6ypr, 195197 KonapaTbeBckuii NpoCmexT, A0M 34, ten, dhakc 542-06-78

PEINEHMUE

ot 23.05.2006r. Ne 41

O npunsaruu B 1-M yrenun «Ilonoxenus o nopsaake u
dopMmax ocyUIeCTBIICHHUS 3aLUIUThI IIpaB NOTpeOuTeNnei
B MYHHIIMNATEHOM 00pa3oBaHuH PUHHISHICKHH OKPYI»

B coorBercTBuM ¢ pemenueM MynununaneHoro copera ot 17.01.2006r. Ne 1 «O6
YTBEPXKAECHUH IJJaHA HOPMOTBOpuYecKOH paboTel MyHUIMNATBHOIO COBETA MYHHUIMIIAILHOIO
obpa3zopanus OunnsaHacKui okpyr Ha 2006 roa»

MyHsuuHnanbHeIH COBET MyHUUMNAIBHOTO 00pa3oBanuss OUHISIHACKUH OKpYT
PEIINJL:

1. Ilpunsats B 1-oMm uTeHuu (3a ocHoBy) Ilonoxenue o nopsiake u GpopMax oCylECTBIEHUS
3aIIMTHI paB notTpebureneil B MyHULUNaIbHOM 00pazoBaHuu PUHIISHACKUI OKPYT, U3JI0KHB €r0
B peJaKIUy COrMIaCHO NPHUJIOKEHHUIO K HACTOAIIEMY PELICHUIO.

2. JlenyrataMm MyHHIIMIIAJILHOIO COBeTa MoAaTh momnpaBku K IlosnoxeHuio o mopsiake u
dopmax ocymiecTBIEHMS 3alMTBl NpaB NOTpeOHTENed B MYHHUIUINATBHOM 00pa3oBaHUH
OuHIAHACKHH OKpYyr B cpok He mosgHee 16.06.2006r. B KOMHCCHIO 1O MYHHIHIIAIBHOMY
XO3SIUCTBY U NPABONOPAAKY HIIM H.0. [ 1aBbl MECTHOHM aMHHUCTPALIUH.

3. KoMuccuu mo MyHHIMIIAIBHOMY XO3SHCTBY M IPaBONOPAAKY coBMeCTHO ¢ M.0. riaBsl
MECTHOU aJIMHHHCTPAllMH BBIHECTH Ha O4YepeqHOe 3acefaHHe MyHHIMIAIBHOTO COBETa B HIOHE
2006r. cBoanyro Tabauiy momnpasok B [Tonoxxenue ¢ mopsaaxe U GpopMax OCYIIECTBICHUS 3aIUTHI
npae norpeduTeneit B MyHHIMIIANEHOM 00pa3zoBaHuu OUHNSHICKUH OKpYT.

4, KOHTpOJIb 3a HCHOOJTHEHHEM HACTOALIECIO PpPEHICHHA BO3JIOXKHTE Ha FnaBy
MYHHIHIIAJIBHOT'O 06pa303aHH51.

5. I—lacmﬂmee PEIIEHHUE BCTYNACT B CHITY C MOMEHTA €TI0 ITPHHATHA.

I'naBa MyHHIHMNAJbHOT0 00pa3oBaHHUSA B.®. BennkoB




[Tpunoxenue

Kk Pemenmio MyHHUHIATEHONO COBETA
MYHULMIIATEHOrO 00pasoBaHus OUHIAHACKHI OKPYT
ot 23.05.2006r. No 41

MNOJOXEHHUE
o nopsake u ¢popMax ocyliecTB/ICHHs 3alHThLI NpaB NoTpeduTeen
B MYHHUHMAJbHOM 00pa3oBaHHH @HHIAHACKHH OKpYT

1. OBIIHE IMOJOKEHMS

1. Hacrosmee IlonoxeHue YTBEp)KAEHO B LENAX 3aKpEIUICHUA HA TEPPUTOPHH
MYHHIMIAIBHOro 06pasoBaHusd PHHIAHICKUN OKPYr MEXaHH3Ma peajiM3allui CTaTbu 44 3akoHa
P® «O samure npaB mnorpeduteneii», B COOTBETCTBHH C KOTOPOH, CIELHAIMCT MECTHOM
aJIMHHUCTPAIE MYHHLMIATEHOrO 06pa3oBaHus MyHUIUNAILHBIN OKpYr OUHIAHACKHN OKpYT
TJIaBHBIH CTHEHATUCT — FOPUCKOHCYIHT MYHHIMIAIBLHOTO COBETa MYHUIIUNIATBHOrO 00pa3oBaHus
QUHIHICKUN OKPYT BIpaBe:

e paccMaTpuBaTh JkanoObl MOTpeOuTENeH, KOHCYJNBTHPOBATH HX II0 BONpPOCAM
3aIUTHI IPaB MOTPEOUTENEMH;

e ofpauiathcs B CyOsl B 3alUTy NpaB noTpebuTenedl (HEOMpENENEHHOrO Kpyra
noTpeduTenei);

e [lpu BeIsABNIECHUH 1O XXasobe moTpebuTeNs TOBapoB (paboT, yCIIyr) HEHaAIEXKaIIEro
KauecTBa, a TAKKe ONACHBIX JUIA OKW3HH, 3]0POBbS, HMYyIIECTBAa MOTpebuteneit u
OKpY)Kalollei cpeibl He3aMeIUTENFHO M3Bemarb 00 3ToM (elepanbHble OpraHbl
HCIIOJIHUTENBHOW BJACTH, OCYIIECTBISIOIME KOHTPOJIb 3a Ka4yeCTBOM M 0€301MacHOCTHIO

TOBapoB (pabot, yciuyr).

2.MMOHSTHSL, UCITIOJNB3YEMBIE B IIOJIOXKEHUU

2.1 IloTpednTean- rpaXAaHHH, KOTOPLIH NpHOOpen MM 3akasan ToBap (paboty, yciyry)
JUISL TAYHBIX OBITOBBIX HY I, HE CBA3AHHBIX C U3BJIeYEHHEM NPUOBLUIH.

2.2. A3roToBHTE/Ib — IPOU3BOAUTENE TOBapa I peali3ali NoTpebuTeno.

2.3.McnoHMTeb — OpraHu3alMs, a TaKkKe WHIUBUAYaNbHBIH IpeInpuHUMATENb,
BBIIOJIHSIONIME pabOoThI MM OKa3bIBAIOIHUN YCIIyTH IOTPEOUTEIIO II0 BO3ME3IHOMY JOTOBODY.

2.4. IlpopaBen — opraHu3als WIK UHIMBUAYAIBHBIN MPeINpPUHUMATEND, PEATH3YIOLIUN

TOBApPLIL, IPEAHASHAYCHHBIC OJIA HY X HOTpCGHTEﬂﬁ.

3. PETUCTPALIMSI OBPAIIEHUA NIOTPEBUTEJIENA



3. Bce nocrynaroue obpamienus notpebureneii (xanobbl Ha NEHCTBHS U3rOTOBHTENEH
(MpoJaBIIOB, HCIOJNHUTENEH), JHUL, BBHIMOJIHAIOMMX HX (QYHKIHH, NPOCHOBI O pasbiCHEHUH
3aKOHOJATeNbCTBA O 3alllUTE INpaB HOTpeGHTeneﬁ U T.J.) MOmIexar ob0s3aTebHOMY Y4eTy, B
CBS3H, C Y€M OCYILECTBIISACTCA UX PETHCTPaLIUA.

3.1. PaGora no obpalmeHuio, Kax 1o yCTHOMY, TaK ¥ 10 MMCbMEHHOMY IPOBOAUTCA TOJBKO
B ciiydyae cooOueHus morpebureneM (paMHIIMM, HMEHH, OTYECTBA M aJpeca MECTa JKMTEJbCTBA.
OGpareHusi, He OTBeYalOLIHE YKa3aHHbIM TPEOOBaHHAM, CUMTAIOTCA aHOHMMHBIMH, B CBS3H, C
YeM He PETHCTPUPYIOTCA M B JAIbHEHIIEM HE PaCCMaTpPUBAIOTCS.

3.2. Peructpauus oOpamieHuii norpeOHTENell OCYIMECTBIAETCA MYTEM 3aNOJHEHHA
CHENMANIUCTOM MECTHOM aMUHUCTPALUK aHKET yCTaHOBICHHOH hopmel (TIpunoxenue Ne 2).

3.2.1. Peructpamms yCTHRIX oOpameHuii mo TenedoHY OCYIIECTBISETCS B
MCKITIOYUTENBHBIX CIy4asx, B YaCTHOCTH, NpH OOpalleHHM MHBAIMUIOB, NPECTapeNbIX IpaxiaH,
sIBKa KOTOPBIX Ha JIMYHBIA IpHEeM HEBO3MOXKHA 00 3aTpyqHUTEIIbHA.

3.3. IluceMenHble OOpalleHus NOTpeOUTENEH, MOTyJYacMble MECTHOH aJMUHHCTpalUei,
KaK I10 MOYTe, TAaK M Ha JIMYHOM IIpHEMeE, PETHCTPUPYIOTCS B JKypHAJle perHcTpaliy BXOAsuIeH
JOKYMEHTALUH.

3.3.1. TlonyyeHHBI# MOKYMEHT PETUCTPHUPYETCS M IPOCTABIAETCH PETUCTPALMOHHBIN
IITaMII.

3.3.2. Ecnu notpeburteneM, nomaBmuM NMHCbMEHHOE OoOpallleHHe NHYHO, HEOOXOAUMBbIE
NaHHblE HE YKasaHbl JMOO yKa3aHbl B HEMOJHOM o6beMe, eMy npeanaraercs COOOLMTH 3TH
NlaHHbIe YCTHO JIMOO yKasaTh WX HaJ MM MOATEKCTOM oOpaleHHs B MUChbMeHHOH ¢opme. Ecnu
tenedoH y moTpebuTens OTCYyTCTBYeT MO0 mOoTpeOuTeNh OTKAa3hIBAaeTCs Ha3BaTh HOMEP CBOEro
tenedona, 06 3TOM Jenaercss COOTBETCTBYIOLIAs _o*lme'rxa B JKypHaJIe pEerucTpaluy BXOIsIiel
JNOKYMEHTALUH.

3.3.3. Ecnu nucbMeHHOe oOpallieHue, mojaBaeMoe MoTpeOuTeeM JTMYHO, COCTABIEHO B
IBYX 3K3EMIUISIpax, TO Ha 3K3EMILIApPE, OCTAIOLIEMCS Y NOTpeOuTeENs AenaeTcs OTMETKa O IpHeMe
- CTAaBUTCS LITaMI PETHCTPAIMH, JaTa nprueMa, GaMuIus CrelaaucTa, IpHHSBIIEro odpalieHue.

3.3.4. Ilocne perucTpanyy NUCEMEHHOTO 00palleHus B JKypHAIe PerucTpaldy BXOASIIEH
NOKYMEHTAUUH TNOTpeOuTeNns, OOpaTUBLIMHCA B MECTHYIO aJMHHHUCTPALMIO HAmpaBiseTcs K
CIEHHAIHUCTY MECTHOH aJMHUHHUCTPALUH, a €CIM NUCbMEHHOe o0palieHue OBUIO HaNpaBJIeHO I0
nouTe — 3asABJICHHUE NIEPeIacTCs CIEHUATUCTY IS pACCMOTPEHHS 10 CYLIECTBY.

3.3.5. Ecau cBeneHusA, yKa3aHHblE B IHCBMEHHOM OOpalllEeHHH, HE JOCTATOYHBI,
CHENMANMCT MPUHMMAECT MEPHl I BOCIOJHEHHS HENOCTAIOIUX CBEJCHHI: MONIy4aeT OT
noTpebutens HeoOXoAUMYIO HHGOPMALHIO HA JTUYHOM IIPHUEME, a €ClIM IIUCBMEHHOE 00palleHue
ObUIO HAaNpaBJIEHO IO MOYTe — IIONy4aeT €¢ OT IOoTpeduTens no tenedony (ecna HoMep

teneoHa ykasaH B oOpalleHuH).



3.4. Ecnu ofpalieHHMe He HMEET XapakTepa jkanoObl, TO HH(OpMauus O NpUYUHE
06pALIEHHs U O IPHHATHIX Mepax (GUKCHPYETCs B COOTBETCTBYIOLIMX pasfieNiax aHKeTbl B rpage
«UHoey». Ilpu >TOM pasnensl aHKEThl, MOCBAIIEHHBIE CBEJEHUSM O MNPUOOPETEHHH TOBapa

(paboThI, YCITyTH) | O JIMLAX, HapyIIUBIIHX IIpaBa NOTPeOUTENI, CIIEUATHCTOM HE 3alOHSAIOTCS.

3.5. 3amonHeHHAs aHKeTa SABJIAETCS OCHOBAHKMEM JUIS IPOBENEHM NanbHekmei paboTel o
00palleHHIO.

3.6. Jlo 3aBepiueHus paboThl MO OOpAINCHHIO aHKETA HAXOMUTCS Yy 3alOJHHUBLIETO €€
CIEIHANTUCTA.
3.7. Auxetnl, paboTa 0 KOTOPHIM 3aBEpIIECHA, CHAIOTCA B apXHB M XPaHATCS B HEM HE

MEHEE TPEX JICT.

4. PABOTA TTIO OBPAILEHMSIM ITOTPEBUTEJIEA

4. PaboTa mo obpameHusM NOoTpeOuTenei NpoBOAUTCA B COOTBETCTBHH C JEACTBYIOLIMM
3akoHOAAaTeNsCTBOM Poccuiickoit denepanuu u HacrosmuM IlonoxenueM.

4.1. B xaxagoM ciydae, npucrymas K paboTe 1mo OOpalleHMIO, CIENHATMCTBI TODKHBI
YCTAHOBHTH IPABOBYIO IPHPOY MPAaBOOTHOLIEHHMS, C KOTOPOH OHO CBSI3aHO.

4.1.1.Pabora mo oOpallleHHIO TIPOBOJUTCS B CJIyd4ae, €CJIMd CBA3aHHOE C HHUM
NPaBOOTHOIIEHHE PEryIUPYETCs 3aKOHOAATENBCTBOM O 3all[HTe IIPaB IOTPeOUTENeH.

4.1.2. Ecnu crnenuanucTaMy cAenaH BBIBOA O TOM, YTO IPAaBOOTHOLIEHHE, C KOTOPBIM
CBA3aHO OOpalleHHe, He PEryJIUpyeTcs 3aKOHOJATENbCTBOM O 3allHTe IpaB norpeburenei,
rPaXJAaHUHY AaeTCS COOTBETCTBYIOMINM NHMCEMEHHBIA OTBET.

4.1.3. Eci He peryaupyeMblii 3aK0HOATeIbCTBOM O 3allMTe Mpas notpebuTeneii sonpoc,
B CBA3M C KOTOPBIM IMOCTYNWJIO oOpamlieHue, BooOIIe He OTHOCHTCA K KOMIIETCHIHH OpraHoB
MECTHOI'O CaMOYIIPaBJIeHUs, TPaXIaHUH HHPOPMHUPYETCS O TOM, B KAKOH OpraH rocyJapcTBEHHOM
BJIACTH €My ClieqyeT oOpaTHThCS IS pealH3alldH COOTBETCTBYIOLIEIO INpaBa MO0 s €ro
3alIHTHI

4.2. CienyauCThl B K&X/I0M ClIydae 00s3aHbI:

® YVICHWTh, KaKkWMH HMEHHO HOPMATHBHO-TIPABOBBIMH aKTaMH peryjiupyercs
NOTpeGUTENBCKOE MPAaBOOTHOLIEHHE, C KOTOPHIM CBS3aHO OOpalleHHE;

e pa3bACHUTH  IOTPEOHMTENIO  COJepXKAaHWE  HOPMATHUBHO-NPABOBHIX  AKTOB,
PETYHPYIOLUIMX MOTPeOUTENbCKOE IIPABOOTHOLIEHHE, C KOTOPHIM CBS3aHO oOpallieHue.

43. Ecmu ofpamenue mnorpeburens HMEET XapakTep OKaloObl, CHEHMATHCTHI
YIIOJHOMOYEHBI IIPOBOAUTE paboTy IO HEMY B ClIy4yasX, KOTAa JOIYCTUBIIME HapyLICHHE IpaB
oTpeOuTEN M3rOTOBUTEND ([IPO/ABEL, UCTIONHUTENb) MM JIMIO, BHINOIHAIOMIEE ero GpyHKIUH,

HaxXOOUTCA H (HHH) OCYIIECTBIAET CBOIW MOCATEIIBHOCTL Ha TCPPUTOPHH MYHHIHIIATBHOI'O



o6pazoBanuss Punnsuackuii oxpyr. IIpm sToM npaBoM monzaum xanoOpl o6nagaer moOOH
NOTpeOHUTEN.

4.4, PaccMOTpeHHE CIIEIUATUCTaMH KaJo0bl TOTPEOUTENS 3aKII0YaeTCsl B TOM, YTO UMH
MPOU3BOJUTCS H3YYEHHE COJEPXKaHHsA XKaloObl, €€ NOBOJIOB, YCTaHABIMBACTCS, SBIACTCS JIH
Tpe6GoBaHue MOTpeOUTENs, NPeabSIBIIEMOe K M3TOTOBUTEMO (IPOJAABIY, MCIOJHUTEIO) HIH K
JIMILY, BBIIOJIHAIOIIEMY ero (YHKLUHH, NPaBOMEPHBIM, ONpPENENAETCs INEPEYEHb MEpPOIPHATHIA,
IpoBeIeHHEe KOTOPBIX HEOOXOIMMO B LIENSAX BHECYAEOHOrO yperyJMpOBaHHUs BOSHUKILETO CIIOpa U
(unn) B uensx obpamieHus B Cya.

4.4.1. TpeGoBanue MOTpeOUTEN, 3asBIAIOMIET0 O HAPYLICHHH €0 NPaB HAXOIALMMCA Ha
TEPPUTOPHUH MYHHIMIAIBHOrO 0Opa3oBaHus QHHIAHACKMHA OKPYT H3rOTOBHUTENEM (IPOAABLIOM,
MCIIOJIHUTENIEM) HJIH JIMIIOM, BBIMOJHSIOIIMM €ro (PyHKUMH, CUYHMTAEeTCA IPaBOMEPHBIM, €CIIH
cOOIIOICHBI CJIEYIOIIHE YCIOBHA:

- JaHbl HCUEPIMBIBAIOLIME IOSCHEHHS OTHOCHTENBHO TOrO, B Ye€M HMMEHHO
3aKJII0YaeTCsA HapyIIeHHe TIOJIOKEHHI 3aKOHa I YCIIOBHI 0053aTeNIbCTBa;

- [peACTaBIeHBl JOKA3aTeNbCTBA HANMUYMS y TNOTpPeOMTENs IpaBOOTHOLIEHWH C
JIaHHBIM H3rOTOBHTEEM (IIPOJABIIOM, HCIIOHUTEINIEM) HITH JIMIIOM, BBITOJIHAIOIUM €T0 (pyHKIIHH:
KacCOBBIH U (MJIM) TOBAPHBIH Y€K, JOTOBOP, FApaHTHHHBIN TAJIOH U T.I1.;

- MpeAcTaBleHbl  JoKa3aTenbcTBa  (pakTa HapyméHHﬁ obs3arenscTBa:  AKT
9KCIEPTHU3EI, 3aKTI0YEHIE KOMIIETEHTHOTO TOCYAapCTBEHHOTO OpraHa M T.IL

4.42. B cnyyae ecnu y moTpeOMTENs OTCYTCTBYIOT HOKa3aTelbCTBa HAIMYUSA B TOBape
(pe3ynbrate paboThl, yCIyre) HENOCTAaTKOB, 3a KOTOpPHIE OTBEYAaeT HM3TOTOBUTENb (IIPOJABELl,
MCIOJIHMTEIB) WM JIMLO, BBIIOJHSAIOLIEE €ro QYHKIMH, TUO0 J0Ka3aTeNnbCTBA TOIO, YTO TaKHE
HEIOCTaTKd BO3HMKIM IO NPUYMHAM, 3aBUCAIIUM OT H3rOTOBHTENs (nponasua, UCTIOMHUTENS)
WM JIMIQA, BBIIOJHSIONMEE ero (YHKIMH, CIELMAIMCT PEKOMEHIAYeT IoTpedureNno cobpars
COOTBETCTBYIOLIME JOKA3aTeIbCTBA, B TOM YHKCIIE MyTeM 00paleHus B 3KCIEPTHYIO OpraHUu3aluio.

4.5. KoncynpTupoBanue noTpeburess 10 BONpOcaM peajM3allMd M 3allUThl €ro Ipas
MOJKET 3aKJII0YaThCS:

® B pa3bICHEHHM IOPUCKOHCYJIHTOM IOTpeOHUTENO B JOCTYNHOH eMmy ¢opme
COIEpXKaHHUS HOPM 3aKOHOB M HHBIX HOPMATHBHO-IIPABOBBIX AaKTOB, pETYJIUPYIOLIUX
noTpebUTEeNECKOe MPAaBOOTHOIIEHHE, C KOTOPBIM CBA3aHO oOpalneHue;

e B aHaIM3E CIOXKUBIIEHCS KOHKPETHOM CIIOPHOW CHUTYaIlMM M B OLIEHKE MEPCIEKTHB
yperyJupoBaHus cropa.

4.5.1. KoHcynbTupOBaHUE IOPUCKOHCYJIBTOM NOTPeOHTENsI OCYLIECTBIAETCS HE3aBHCHMO
OT TOT0, ABJIAETCA JIU €ro TpeOoBaHKeE, YKa3aHHOE B jKajio0e, IpaBOMEPHBIM.

45.2. Tlo TtpeboBaHuio mMOTpeOHUTENS IOPUCKOHCYNBT IPENOCTABIAET €My IIOJNHYIO

UHGOPMALMIO 0 HOPMATUBHO-TPABOBBIX aKTaX (MX OTHAENBHBIX IIOJIOKEHMSX), PErYIHPYIOIX



NOTPeOUTENECKOE PABOOTHOLIEHHE, C KOTOPHIM CBs3aHO oOpamenue. B wacTHOCTH,
MOTPeOUTEIO JO/DKHBI OBIT COOOIIEHBI CIEAYIOIME CBEACHHA: TOYHOE HAaHMEHOBAHHE
HOPMATHUBHO-NIPAaBOBOI'O aKTa, €ro BHI, Jara anHﬁTHsl, HOMED, /1aTa BHECEHHsI B HErO MOCIETHUX
W3MEHEHHH ¥ [ONOJHEHHH, TOUHOE HAaUMEHOBAaHHE NPUHSIBIIETO €ro OpraHa rocynapCTBEHHOH
BIACTH.

4.6. Ecnu xanoba norpebutens sBiseTcs 00OCHOBAHHOH, IOPHCKOHCYJBT IO IPOCKOE
noTpebuTeNns OKa3pBAET €My COJNCHCTBHE B HAIMCAHUHU 3asBIICHUS (NPETEH3UH), alPECOBAHHOIO
M3rOTOBUTENIO (IIPOAABILY, HCIIOJHUTEINO) WM JIALY, BBIONHAIOMIEMY €r0 (QyHKIHH.

4.7. KoHCyNbTallAl MOTYT AABATHCSA MOTPEOHMTENSAM Ha JIMYHOM Ipueme nubo 6e3 SBKH
norpebuternei (no TeaedoHy, o Moyre).

4.7.1 Kak mnpaBujo, KOHCYJIBTHPOBaHHE NOTpEOHTENECH OCYLIECTBIAETCA HA JIAYHOM
IIpUEME.

4.8. dopMa KOHCYJITAIIMX MOXKET OBITh YCTHOM JINOO MUCHMEHHOM.

4.8.1. ITucbMeHHBIE KOHCYJIBTALMM JAIOTCS NOTpeOHTENAM B OTAEHBHBIX Ciydasx, Korjia
BOMNPOC SIBIISETCS 0CO0O CIIOXKHBIM M 3aTparuBaeT IpaBa M 3aKOHHBIE HHTEPECH! OONBIIOH IPYIIIbI
noTpebuTeNel WM HEONMpeIeNeHHOro Kpyra norpedurenei. Kak npaBuiio, Takue KOHCYJIbTALUK
BBITIOJIHAIOTCS B BUAE CTAHAAPTHBIX NIAMATOK, MHCTPYKUMi. [ToTpebuTensam Takue KOHCYIbTalluH
BPYYaIOTCS Ha JINYHOM IMpHeMe 00 HalpapJsgroTCs 110 MOYTe.

4.9. Buecyne6Hoe yperyjMpoBaHHe CIopa 3aK/IFOYaeTcs B TOM, YTO IOPUCKOHCYNIBT MO0
CNENUAIUCT OT HMMEHHM MECTHOM aJMHHHCTpAlMM [JaeT HapylIHBIIEMY IIpaBa MoTpebuTens
M3rOTOBUTE/IO (IIPOAABILy, MCIIONHUTENIO) WIA JIMIY, BBINIONHAIOIIEMY €ro (QyHKIuH,
pasbSCHEHHS OTHOCHTEIBHO HENPABOMEPHOCTH €ro JCHCTBHUM, Mpeanaraer eMmy YCTpPaHHThH
IONYLIEHHbIE HapyIIeHus 00 ux HGﬁJI&I‘OIIpHﬂTHBIIe TIOCTIEICTBHS, a TalOke HHHOPMUPYET €ro O
rpaXIaHCKO-IIPAaBOBOM, aAMUHHCTPATHBHOM M HMHOM OTBETCTBEHHOCTH 3a OTIEIBHBIE BHIIbI
JONYIIEHHBIX UM HapyIIEHHH.

49.1. Ecmu xamoba mnorpeburens mnpusHaercss OOOCHOBaHHOM, CIEIHAIUCTHI B
00s13aTeIbHOM NOPSIKE NOJDKHBI IPEATIPUHATE MOMNBITKY BHECYIEOHOrO YperyJIupoBaHus Cropa.

49.2. Ecnu choenuaTucThl NPUXOAAT K BBIBOAY, 4YTO JKanoba moTpebuTens sBiseTcs
He0OOCHOBaHHOM, B TOM YHCJe, KOrJa IPHBOAUMBIE IOTpeOMTENEeM IOBOIBI HE MOTYT OBITH
MOATBEPIKAEHBI HalJIeXaIIUM 00pa3oM, BHECYNeOHOE yperyIupoBaHue Cliopa He IPOU3BOJUTCS, a
€CJIM OHO HAa4aTo — MOJUIEKHUT NPEKPALIEHHIO.

4.10. BHecyneOHOe yperyjJiupoBaHHE CIOPOB MOXET OCYIIECTBIATHCS, B YacCTHOCTH,
CIEAYIOMMHU criocobamu:

- IyTeM BeIeHUs TelIeOHHBIX NMEPEroBOPOB C HAPYIIMBIIMM IIpaBa MOTpeOUTENs

M3roTOBUTENEM (IIPOJABLIOM, HCIIOTHUTENIEM) HITH JIMLIOM, BHIIOTHAIOIIUM €T0 ()yHKIIUY;



- NyTeM HanpaBleHHs HapylIMBINEMY TIIpaBa IOTpeOHTENs H3TOTOBHUTENIO
(mpozmaBiy, MCHOJHHUTENIO), WIX JIUIY, BBIIONHAIOMEMY ero (GYHKIUH, MMCEMEHHOMN MpeTEeH3UH,
cocTaBisieMoi Ha GaHKe MECTHON aMHHUCTpALUH;

4.10.1. Benmenme cnenuanMcTaMH TeNe()OHHBIX IIEPErOBOPOB ¢ [PEACTABHTENIEM
H3rOTOBUTENS  (NMPOJABLA, MCIOJNHUTENS) WIM JIANA, BBIIONHAIOIIET0 ero (yHKIHY,
OCYILIECTBIAETCS B LENSX ONEpaTUBHOIO BBIACHEHHS IIPABOBOM ITO3MIHH HM3rOTOBUTES
(mpozasLia, HCTIOMHUTENS) UK JINLA, BHINOIHAIOMEro ero GyHKIMH, B CIIOpE, BOSHUKIIIEM MEXIY
HHUM ¥ TIOTpeOUTENIEM.

4.10.2. TenedoHHBle mMEeperoBopbl MOTYT BECTHUCh KaK B NPHUCYTCTBHH NOTpeOHTENs Ha
JIMYHOM TIpHEMe, TaK U 110 OKOHYAHHUH JIMYHOTO IIPHEMA.

4.11. B kaxnmom caydae, korma pabora mo »xamobe mnorpebutens He NpuBena K
YperylIHpOBaHHIO BO3HHUKIIEr0 CHOpa BO BHeCyleOHOM mOpsAKe, OpPraH MECTHOIO
caMOyIpaBJIEHUS BIpaBe OOPAaTUTHCS B Cy[ B 3aLIMTY IPaB U 3aKOHHBIX HHTEPECOB MOTpeOHTENS
(xpyra motpeburenei, HeonmpeaeNeHHOro Kpyra noTpebuTeeit).

4.11.1. Opras MecTHOro camMoympaBieHHsi oOpainaeTcsi B CyAbl B 3alIMTy IpaB H
3aKOHHBIX HHTEpECcOB MOTpeOHTenedl TOMBKO B HCKIFOUUTENBHBIX CIy4asX, KOTJa HapylIeHHS
1paB NoTpebuTeneH MPOU30IIIMA B OTHOIIEHAN COIHMANTBHO-HE3aIUINEHHBIX KaTerOprii rpaxian
(unBamupl, yyactHUKH BOB, 610KagHMKY, MaToOMMYyIIe, MHOTOJETHEIE CEMBH).

4.11.2. Mcxons U3 TOro, YTO IPH paCCMOTPEHHHM CIIOpa B cyaeOHOM MOpAAKe CTATYC HCTIA
UMEET caM IOTPeOHTENb, NpaBa U 3aKOHHBIE HHTEPECHl KOTOPOTO OTCTAMBAaET OPraH MECTHOIrO
camoyrnpaBjieHHs, oOpallleHHe B CYA OCYIIECTBISETCA OPraHOM MECTHOTO CaMOYIPABJIEHHS C
YYETOM YCTAHOBJIEHHOTO 3aKOHOM JUIS COOTBETCTBYIOIIEH KaTerOpHM IpaXKIaHCKUX Jell IpaBuiia
00 anpTepHaTUBHOM MOJCYXHOCTH: HCK MOJXKET 6bITH OpenbsABIeH KaK MO MECTY HaXOXJISHHS
OTBETYMKA (M3rOTOBUTENS (IPOJABIA, HCIIOIHUTEN) MM JIMIA, BHIIONHAIOWIErO ero (GpyHKIuH),
TaK M [0 MECTY JXHTEJbCTBA UCTHA (IOTPEOUTENS), @ TAKHKE I10 MECTY IPUIUHEHHS Bpeaa K60 mo
MECTY 3aK/IIOYEHHs UIIH MCIIOIHEHHS norosopa (4acte 7 cr. 29 I'paxkaaHckoro npoueccyaibHOro

konekca P®, n.2 cr. 17 3akona P® «O 3amute npas norpeCureneii»).

4.11.3. OcHoBanueM 171 o6pallleHHsi OpraHa MECTHOIO CaMOYIIPaBJIEHHS B CYJ 3alUTY
IpaB H 3aKOHHBIX MHTEPECOB KOHKPETHOro MoTpebuTens nubo rpymmsl noTpebuteneit spusercs
COOTBETCTBYIOLIAsA NMUCBMEHHas npockba nortpebutens (morpebureneii). OOpamenue B Cya B
3aLIUTY HEONPEAENIEHHOr0 Kpyra norpeOuTene MoxXeT IMETh MECTO, Kak Ha OCHOBAHHU NPOChO
noTpebuTeNeH, Tak ¥ 10 HHUIMATUBE OpraHa MacTHOTO CAMOYIIPABJIEHHUS.

4.11.4. Ilpn obpameHHu B Cya OpraHa MECTHOTO CaMOYIIPABJIEHHsl OT €ro MMEHH, Kak
TNpaBUIIO, IEHCTBYET IOPUCKOHCYJIBT.

4.11.5. FOpucKOHCYIBTY, NEHCTBYIONMEMY OT HMEHH OpraHa MECTHOTO CaMOYIpaBJeHHS,

PykoBozuTeneM opraHa MECTHOTO CaMOYNpPaBICHHS BBIIACTCS JOBEPEHHOCTb, B KOTOPOH



onpeziensercs 06beM NepesaBaeMbIX €My MPOLECCyalbHBIX NONMHOMOYMM. JIaHHAA JOBEPEHHOCTD
TpeAbsABIAETCS OPUCKOHCYIBTOM B CyJI€ BMECTE C YIOCTOBEPEHHEM JINYHOCTH.

4.11.6. Bpinaya IOPHMCKOHCYJIBTY JIOBEPEHHOCTH NoTpebuTeneM (IOTpeOuTeNnsMHu) He
Tpebyercs.

4.11.7. HckoBoe 3asBieHHE, I10JaBa€MO€ B CyJ OpPraHOM MECTHOI'0 CaMOYIIpaBJICHHS,
COCTaBJIAETCS B  COOTBETCTBMH C  TpeOOBaHMAMH  TIPaXIaHCKOTO  MPOLECCYaTbHOro
3akoHojarenbeTBa Poccuiickoit Penepanuu ¢ yuerom nonoxenuii 3akona P® «O zammre npas
norpebuteneit». VickoBoe 3adBiICHHE MNOANMHCHIBACTCS HOPUCKOHCYJIBTOM, ACHCTBYIOIIMM OT
HMEHH OpraHa MECTHOI'O CaMOYIIPABJIEHHS, €CJIM COOTBETCTBYIOIIEE ITOJIHOMOYHE MPETYCMOTPEHO
JIOBEPEHHOCTBIO, BBINAHHOW eMy PykoBomuTeneM opraHa MECTHOrO camoympabieHus. Ilpu
OTCYTCTBMH B JIOBEPEHHOCTH YKa3aHHs Ha HaJM4he y IOPHUCKOHCYJIbTa TakKOro IOJHOMOYHS
MOANKMCAHHE HCKOBOTO 3asBJICHUS OCYINECTBIAEeTCS PyKOBOAUTENEM OpraHa MECTHOIO
CaMOYIIpaBJICHHMS.

4.11.8. VickoBble 3asBleHHs B 3alUTy NpaB M 3aKOHHBIX HHTEPECOB MOTpeOuTenei
MOJAKOTCA OPraHOM MECTHOTO CaMOYIIPaBJICHHUS B CyX 6e3 omnaTel rocyJapCTBEHHOM MOIIIMHEL
Bo wu3bexanne HeoOOCHOBAaHHOTO BO3BpaTa CyAOM IIOJaBacMbBIX OPraHoM MECTHOTO
CaMOYIpaBJIeHHs] UCKOBBIX 3asBICHHH IOPUCKOHCYJBT JODKEH JENaTh B UX TEKCTaX CCHUIKY Ha
n.3 cr. 17 3akona P® «O 3zamure mpaB moTpeOuTeNei», B COOTBETCTBUM C KOTOPHIM OPraHbl
MECTHOI'O caMoympaBieHHs 00nanaioT mpaBoM OECHOIUIMHHOM TOJAa4Y¥ MCKOBOTO 3asBJICHUS B
HHTepecax MoTpeOuTeNeH. |

4.11.9. B kaxaoM ciydae oOpalieHns opraHa MECTHOI'O CaMOYTIPaBJIEHUs B CyJl B 3aILUTY
MpaB ¥ 3aKOHHBIX UHTEPECOB KOHKPETHOIO MOTpebUTENs MO0 rpynibl noTpebuTeneil B HCKOBOE
3asBIICHAE BKJIIOYaeTcs TpeOoBaHHE O B3BICKAHUH ‘¢ oTBeTUHKa npeaycMoTpeHHoro m.6 cr.13
3axona P® «O 3ammure nmpas norpeduTeneiy.

4.11.10. Vcku B 3aLIMTy HEONpEAETIEHHOro Kpyra NoTpeOuTene npeabapisioTCs OpraHoM
MECTHOI'O CaMOYIIpaBJIEHHs B ClIydasX, KOr/la HapylleHHe NpaB NoTpebuTeneii uMeeT MacCoBBIi
XapakTep, a HCKOBble TpeOOBaHHMA HamnpaBjieHbl Ha 00sg3aHHe OTBETYHMKA COBEPLIMTH
olpe/ieNieHHbIe JeicTBUS TUO0 BO3AEPIKATHCA OT ONPEENCHHBIX IEHCTBUH B OTHOIIEHMM BCEX
NoTpeOHuTeNeH U HE PEAIOJIaraloT NPUCYKACHHS ACHET H HHOTO MMYIIECTBA.

4.12. B cnyyasx, xorma norpebutenu obpamaiorcs 3a NpaBOBOH IOMOIIBIO yXe IIOCIE
NpeabsABICHUS] UIMH COOCTBEHHBIX MCKOB K HM3TOTOBHTEIAM (IIPOJABIAM, MCIIONHHUTENAM) HIH K
JIMIAM, BBIMOJHSIOIUM MX (PYHKIMH, a TAlOKe BO BCEX CIIyYasx, KOrJa NOTpeOUTENH BHICTYNAIOT
IIPH PACCMOTPEHUH CIOPOB B CyAeOHOM MOPSAAKE B KaueCTBE OTBETYMKOB, IOPHCKOHCYJIBT BIIPaBe
y4aCTBOBAaTh B PACCMOTPEHMH TaKUX CIOPOB TOJBKO Ha OOLIMX OCHOBAaHHSX — B KayecTBE
NpecTaBUTeNeH, ASHCTBYIOIIMX B HHTEpecax NOTpeOUTened Ha OCHOBAHMH BBIIABAEMBIX UM

noTpebUTENAMH JOBEPEHHOCTEH.



4.13. KOpHCKOHCYIBT OT HMEHH OPraHa MECTHOTO CaMOyTpaBJieHus 00s3aH 06xkanoBaTs B
aneISIMOHHOM M KAacCAalMOHHOM MOpsAKe IO HMCKaM B 3aI0UTy HEONPEIEIeHHOro Kpyra
norpeGuTenell Bce 63 HCKIIOUEHHUS CyAeOHbIe aKThl, BHIHECCHHBIE HE B II0JIb3Y notpebutenel, a
0 WCKaM B 3AUIATY NpaB ¥ 3aKOHHBIX HHTEPECOB OTHEIBHBIX INOTPEOUTENeH MM Trpynm
noTpe6uTeNeR, a TaKKe 1O MCKaM, NPEABSBICHHBIM K CaMUM IOTpeOUTENsM, — Te CyneOHbIe
aKThI, BEIHECEHHbIE TOJHOCTHIO WM YAaCTHYHO HE B MONB3Yy noTpeburens (morpeburenei), mpoTus
06KayoBaHus. KOTOPhIX y mnoTpeGuTens (moTpeOureneii) Her BospaxeHui. OOxaroBaHHe
CyneGHBIX aKTOB OT MMEHH OpraHa MECTHOTO CaMOYTIPABIEHHs WM OT UMCHH IOTpeOuTENeH B
mopaake CyAeGHOro Han30pa OCYIIECTBIAETCA B TeX CilydasX, KOIJa CIEHATMCTBl X

NOTpeGUTENH CUUTAIOT 3TO LEeTeCO0OpasHbIM.



[Mpunoxenue 1

K TTonoxeHuro o nopsaxe u popmax

OcyuiecTBIICHHS 3allUThI IPaB MOTpeOUTENEH

B MyHHIIMNIAIBHOM 00pa3zoBaHui PHHIIAHICKANA OKPYT

PykoBoauTeno -
(yKaXHTe HAaMMEHOBAHHE OPraHU3AIMH H €€ MECTO HaXOX/IeHHs, MO0 paMHIKIO, UMS, OTHECTBO
VHIMBAAYATFHOTO NpeaNpAHAMATEIS, SBIISIOMUXCS IPOJABIOM TOBapa, TUO0 HCIIOTHATENEM
paboThI (YCIIyTH), K Ka4ecTBY KOTOPBIX Y Bac mMerorcs nperensun)

Ot
(yKaXuTe CBOM (paMHITHIO, MM H OTYECTBO IOJIHOCTBIO)
IpOo>KUBaoOLIEro(i) mo
azpecy:
tenedon:
3ASBJIEHUE
« » 200 r. s mnpuobpen B MarasuHe Bamein
OpraHu3anuu (mubo - 3aKasan B Bameit OpraHu3alMN)
(ykaxuTe HauMeHOBaHue ToBapa (paboTel, yCiyru)
MapKH (mMonenu,
apTHKYJa) no  IeHe
py6nei.
« » 200__ r. B ToBape (B paboTe, MpH OKa3aHHH YCIIyTH)
30| obHapyxeH clenyomui
HEIOCTaTOK:
(onmucathb xapamelﬁ HeJ0CTaTKa)
B CBA3U c U3JI0’KEHHBIM npoury:

(YKaXHTe OIHO U3 NePEeYHCIEHHBIX TpeOOBaHHM:

-— 6e3BO3ME3THOTO YCTPAHEHHS HEJOCTATKOB TOBapa (paboTel, yCIyTH);

— 3aMeHBI Ha TOBAp aHAJIOTHYHOM MapKu (MOJENH, apTHKYJIa);

— 3aMeHbl Ha TaKoM ke ToBap Jpyroi Mapku (MOJENH, apTHKYyJa) ¢
COOTBETCTBYIOIIMM I€pPepacyeToM NOKYMHOM IEHBI (IUO0 — IMOBTOPHOTO
BBINOJHEHUS pabOoThl, OKa3aHUA YCIYTH);

— PacTOPTHYTH AOTOBOP KYIUIH-TIPOAAKH (IGO0 — AOrOBOP O BBINOJHEHHH
paboTsl, OroBOp 06 OKa3aHUM YCIYIH);

— BO3MeEIIEHHSA YOBITKOB, MPUYMHEHHBIX BCIEICTBHE MPOJAXKH TOBapa
HEHAJUIeKAIIET0 Ka4ecTBa, (IGO0 — MPUYUHEHHBIX B CBA3H C



HEeXOCTAaTKAMH BBIIOJIHEHHOM paboThl (OKa3aHHOM yCIyru)), €Cli TaKkHe
yOBITKH OBLUTA NIPUYHUHEHBL. )

« » 200__r.

(moamuce)



Ipunoxenue 2

AHKETA ITIOTPEBUTEJIA

(PETUCTPAIIMOHHBIN JIUCT)
Jlara obpaieHus PerucrpauroHHEI HOMED
«_» 200_r.
Damunus Hms OTtuecTBO

Anpec mecta xurensctsa B Cankr-Ilerepbypre

(mocTosiHHOTO THOO BPEMEHHOTO) KonrakTHBIE
TenedOHbI
Viuna (mpocnekT, nepeyaok U T.4.): Homamswue:
Pa6ounue:
Hom: Kopmyc: Ksaptupa
MoO6unbHBbI:
ConualbHOoe MOI0XKEHHE IMpuuuna oOpameHus
0 Paborarommuii o [Tpomaxa ToBapa (BEIIOTHEHKE pabOThI, OKa3aHUE YCIYIH)
o bBe3paboTHbiit HEHaJIe)Kallero kagyecTsa
0 Yyvaumiics m] Hapymenue cpoka nepenady ToBapa (BBIIOJIHEHHS paboThI,
o Ilemcuonep OKa3aHUS YCIYTH)
o HuBanupg o Henannexamee uadopMupoBaHue o ToBape (pabote, yciayre)
' 0 Hapyienue cpoKoB yIOBJIETBOPEHHS OTAENBHBIX TpeOOBaH!Y
noTpeduTens
o OTKa3 0T YAOB/IETBOPEHUS TPeOOBaHUS B OTHOIIEHHU TOBapa
(paGoTsl, YCIYTH) HAIJIEKAIIErO KauecTBa
m] Wnoe '

Caenends 0 npHoOpeTeHHH TOBapa (padoTol, yCJIyrH)

HaumeHnoBanue, Mapka, MOJIEIb, apTUKYJI TOBapa
(paboThl, yCIyrH)

Anpec Mecta mnpuoOpereHus Tosapa (paboTsl,
YCIYTH)

Jlata npuoGperenus ToBapa (paboThl, yCIIyTrH)

Ilena ToBapa (paboThl, yciayru) B pyosax nubo B
MHOCTPAHHOMN BAITIOTE

JIOKyMEHTEI, OATBep XK Aaromue GaxTt
npuobpeTeHus ToBapa (paboTel, yCIIyTH)

CaejeHus 0 IMLIAX, HAPYLUMBLUHX NpaBa norpebureneii



HsrotoButens [Tponasen Hcnonuaurens JInno,
BBINOJIHAIONIEE
byskIUn
H3rOTOBUTENA
(nponasua,
HCIIOJTHUTENS)

OpraHu3alMoHHO-
npaBoBas popMa
(mns opraHu3aIyM)

®upMmeHHOE
HalMEHOBaHHE
(mns opraHM3aLUH)
6o  damunus,
M, OTYECTBO
(ons
MHIUBUYaJIbHOIO
npeAnpUHUMATENS

Mecro
HaxoxaeHus (A
OpraHu3alyH)
mbo Mecto
JKUTEIbCTBA (U1
MHIUBUYaIbHOTO
npeanpuHUMaTeNs

Homepa
TenedoHoB,
(dakcos, anpeca
JIEKTPOHHOHM
TIOYTBI

Mepsl, MPUHSATHIE B CBSI3H ¢ 00palleHHeM NOTpeOHTE A

0 Pa3spsicHeHHe TOJIOXKEHHWH HOPMATHBHO-NIPABOBBIX AKTOB, PETYIHPYIOIIMX OTHOIICHHA B
obmactu

3AIUTHI IpaB nmoTpeburenei.

o IlpaBoBoif aHatM3 JOKYMEHTOB, CBSI3aHHBIX C IpHOOpeTeHHMEM ToBapa (paboThl, YCIyru), C
LIENbIO BBIABJICHHS YC/IOBHIA, YIIEMISIOLINX NpaBa NoTpebuTenen.

o  KoHcympramus mo BOMpOCY, PEryIMpyeMoOMy 3aKOHOJATEIbCTBOM O 3allHTe IIpaBs
notpeburenei

(C aHAIM30M KOHKPETHOM CIIOPHOM CHTyal[UH U OLEHKOH NepPCNEeKTHB yperyMpOBaHusl CIopa),

0 PexoMeHgalus o6paTUThLCS ¢ XKanoboii Ha AeHCTBHS U3rOTOBUTENS (IPOJABIIA, HCIIOIHUTEIIS)
FIM JIMIIA, BRIOHAIOMEro PyHKIMH U3roToBUTENs (IIPOJaBIa, HCIIOJIHHUTENA) B KOMIIETEHTHBIM
(enepanbHbIi OpraH HCIOJHUTENbHON BJIACTH, YIIOJHOMOYEHHBIA OCYILECTBIATE KOHTPOJb 32
COOMMIOIEHHEM TIpaB moTpebuTenei ( ).

0 PexoMenpanus 0GpaTUTHLCS C 3asBICHUEM B KOMIETEHTHBIM IPaBOOXPAHUTENBHBIA OpraH —-
TPH HATHYHH MPETIONOKEHAN O COBEPLICHUH IPECTYIUICHHs MPOTUB NOTpebuTeNs paboTHHKAMK
M3roTOBUTENA (IPOJAABIA, WCIOJHHMTENS) WIM JIHIA, BBINONHAIOMETO (QYHKIMH H3rOTOBUTEINS
(mpoaaBia, UCIIOJTHUTENS).




0 PexoMmeHnauns oGecrieduTh NMPOBEPKY KadecTsa ToBapa (paboThl, yciayru) nubo nposeaeHHe
He3aBMCHMOM 3KCNepTH3bl ToBapa (paboTel, yCIyTrH).

0 OxasaHue TIOMOINM B COCTABICHHM 3asBJIEHHUs, NPETEH3MH K H3TOTOBUTENO (IIPOAABIY,
VCTIOTHUTEITEO) WITH K JIILY, BHITIOMHSIONEMY ()YHKIMH H3TOTOBUTENA (POIABIIA, HCTIONHHUTEIIS).
0 JIu4HOE yyacTHe IOPHCKOHCYJBTa BO BHECYJEOHOM yPEeryJMpPOBaHHHU CIIOpa ¢ U3TOTOBHTENEM
(IPO/IABIIOM, MCIIOJHUTENEM) WA JIMLOM, BBIIONHSAIONAM (YHKUHM H3rOTOBUTENs (IIpojaBlia,
MCTIONIHUTEISA): BeJieHUE TeNe(DOHHBIX IEPErOBOPOB; COCTABICHHE MPETEH3UH OT UMEHU MECTHOMH
aIMHHHCTPALIMH.

0 VBelOMIeHHE OT MMEHH MECTHON aJIMMHHUCTpALMH KOMIIETEHTHOTro (eepalbHOro opraHa
MCMIO/IHUTELHOR BJIACTH, YIOJIHOMOYEHHOrO OCYIIECTBJIATH KOHTPOJb 3a COONIOJICHHEM IpaB
notpeburenei ( ), O HaApyIIEHHH IpaB NOTpeOUTENns
(rpynmel moTpeOUTENeH, HEONPEIEIEHHOrO prra noTpebureneit) AeHCTBHAMH H3TOTOBHTEIA
(MpojaBLa, MCTONHUTENS) WM JIMLIA, BHIIONHAIOMEro (GYHKIME H3rOTOBUTENs (NPOAABLA,
HCIIOJTHUTEJIA).

o0 OxazaHue NOMOLIHM B COCTABIEHHUH CYIeOHBIX JOKYMEHTOB (MCKOBOIO 3asBJICHHS, BO3PaXKEHHs
Ha MCK, X0JaTaiicTBa, KaCCAllMOHHO#M %ano0bl, YaCTHO#H kano6bl U Ip.).

o Tlposenenue IpoBepKH IMYHKTA peau3alui ToBapos (pabor, ycuyr).

o JluuyHoe yyacTHe IOPHUCKOHCYJIbTa B CyJAeOHOM YpPEryJMpOBaHMM CIIOpa C HM3TOTOBHTENIEM
(IpOJABLIOM, HCIIONHHMTENEM) HIIH JIALOM, BHIMONHAIOMMM (YHKIMH M3roTOBHTENS (NpOAaBLa,
WCIIONHUTENSA): ofpalieHme B CyAd B 3alIMTy TnoTpeburens (rpynmbl IOTpeOHTENeH,
HEOTIpeIeJIEHHOTO Kpyra oTpebuTeNnek).

0

Wnoe
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